You are also insured for

What is covered

Audio and video equipment

We will pay for the cost of repair or replacement of
any item of audio or video equipment, home
computer, TV game, radio or television (including
aerials and satellite dishes fixed to the Home)
which is Damaged while in the Home.

Contents in the garden

We will pay up to £500 for Damage to Home
Contents while in the Garden by any cause
specified under Standard Cover.

Emergency kennelling

We will pay up to £500 for the accommodation of
domestic pets during the period for which the Home
is made uninhabitable by any cause accepted as a
valid claim under Standard Cover or Extra Cover.

Frozen food

We will pay for Damage to food in deep freeze
cabinets or refrigerators within the Home caused
by:

a) change in temperature

b) contamination by refrigerant or refrigerant
fumes.

Liability as an employer of
Domestic Staff

If You or Your Family are legally liable for causing:
death, physical injury or illness to any Domestic Staff
or temporary Employees repairing or redecorating the
Home and/or Business Area or any temporary home
in the British Isles happening during the Period of
Insurance and within the Geographical Limits,

We will pay:

a) damages or compensation to that person for the
injury caused

b) their legal costs to claim compensation from
You

c) Your Costs for defending the claim.

The maximum amount We will pay for any claim
or claims arising from one event is £2,000,000. In
addition We will pay Costs.

If You or Your Family die the personal

representative(s) will be entitled to the cover
provided by this Section for any claim made.

What is not covered

We will not pay for:

* mechanical or electrical breakdown
Damage to:

* records, discs or tapes

* any property which is used for any trade or
business purposes.

Damage to trees, plants, shrubs or other growing
matter

Damage:

» resulting from the deliberate act of any
Electricity Supply Authority or its employees

»  while the deep freeze cabinet or refrigerator is
being used for trade or business purposes.
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You are also insured for (continued)

What is covered

Liability as a tenant

If You or Your Family are legally liable as tenant of
the Home for causing Damage to the Buildings,
We will pay for:

a) Damage arising from any cause specified
under Standard Cover in the Buildings Section
of this Policy

b) accidental damage to any cable, pipe (including
any drain inspection cover) or underground
sewage tank providing a service to the
Buildings

¢) accidental damage to glass, sanitary fittings
and ceramic hobs which are fixed to and form
part of the Home.

The maximum amount We will pay for any claim is

10% of the Sum Insured on Home Contents.

Loss of heating oil and
metered water

We will pay up to a maximum of £1,000 during any
one Period of Insurance for loss of domestic
heating oil or metered water following Damage
within the Home and/or Business Area.

Mirrors and glass furniture

We will pay the cost of repair or replacement if any
mirror, fixed glass in furniture, plate glass top to
furniture or ceramic hob forming part of a
moveable cooker is broken while in the Home.

Other liabilities

If You or Your Family are legally liable for causing
accidental:

a) death, physical injury or illness to any person,
or

b) Damage to their material property happening
during the Period of Insurance and arising
from:

i) the occupation (but not the ownership) of
the Home

ii) Your activities as a private individual
iii) the employment of Domestic Staff

We will pay:

a) damages or compensation to that person for the
injury or Damage caused

b) their legal cost to claim compensation from
You

c) Your Costs for defending the claim

What is not covered

* more than £1,000 in total in any one Period of
Insurance for loss of heating, oil and/or
metered water where cover is operative under
the Home Contents and Trade Risks Section.

*  breakage occurring when the Home is
Unoccupied

Liability for:

* death, physical injury or illness to You, Your
Family or any employee of You or Your Family

*  Damage to property owned by or in the
custody or control of You, Your Family or any
Domestic Staff.

Liability arising from:

+ the direct or indirect consequence of assault or
alleged assault

* any deliberate or wilful or malicious act

* any trade or business

» the transmission of any infectious disease or
virus

» the ownership, possession or use of any aircraft,
watercraft or mechanically propelled vehicle,
other than domestic gardening equipment,
watercraft under five metres in length which is
not power driven or pedestrian controlled models
or toys.



You are also insured for (continued)

What is covered

Other liabilities (continued)

The maximum amount We will pay for any claim
or claims arising from one event is £2,000,000. In
addition We will pay Costs. If You or Your Family
die the personal representative(s) will be entitled to
the cover provided by this Section for any claim
made. At Your request the cover provided by this
Section will also apply to any Domestic Staff who
normally live in the Home.

Removal to new residence

We will pay for Damage to the Home Contents
while they are in the course of removal, by
professional removal contractors, from the Home
to a new permanent residence.

Rent and accommodation costs

If the Home is made uninhabitable by any cause

accepted as a valid claim under Standard Cover or

Extra Cover, We will pay for:

a) rent payable by You, or

b) the reasonable additional Costs incurred for
comparable accommodation, including storage
of furniture during the period for which the
Home is uninhabitable. The maximum amount
We will pay is 20% of the Sum Insured on
Home Contents.

Replacement of locks

If a key to the lock of any:

a) external door to the Home

b) alarm system protecting the Home
¢) domestic safe fitted in the Home,

is stolen, We will pay up to £250 for the lock or
lock mechanism to be replaced.

Unrecovered damages

We will pay the amount of any award of damages

made in favour of You or Your Family which:

a) is in respect of physical injury or Damage to
property of such nature that You would have
been entitled to the cover provided by Other
liabilities if You had been responsible for the
injury or Damage, and

b) is made by a court within the Geographical
Limits, and

¢) has not been paid three (3) months after the
date on which it is made, and

d) is not the subject of an appeal.

The maximum amount We will pay for any one

award is £2,000,000.

What is not covered
Liability for:

» the ownership or possession of an animal
included under the Dangerous Dogs Act 1991
(and any amending legislation).

Damage:

*  which occurs outside the Geographical Limits

* to china, glass, porcelain or any other item of
earthenware unless packed by the professional
removal contractors

*  which occurs while the Home Contents are in
storage.

Mechanical or electrical breakdown.
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Definitions

Credit Cards

Credit, cheque, bank or cash cards issued within the
Geographical Limits and used for private purposes.

Photographic Equipment

Cameras and other personal photographic
equipment, including accessories.

Cover
What is covered

We will pay for the Damage or, if We choose,
effect repair or replacement if the Property covered
is Damaged within the Geographical Limits as a
result of any cause.

Unspecified articles
What is covered

Unspecified Articles belonging to You or Your

Family comprising:

a) Valuables

b) Photographic Equipment

c) Personal Effects, other than Valuables,
Photographic Equipment, or Sports
Equipment.

d) Sports Equipment,

e) Personal Money, up to the limit stated in Your
Schedule.

f) Credit Cards up to the limit stated in Your
Schedule.

Personal Possessions Section

(Please refer to Your Schedule to see if this Section is in force)

Sports Equipment
Items of equipment and clothing used for sports
purposes, including guns.

Valuables

Articles of gold, silver or other precious metal,
precious stones, jewellery, watches and furs.

What is not covered

We will not pay for:

* any Property which is used in connection with
the Business.

Damage arising from or attributable to:

* moth, insect, vermin, fungus, wet or dry rot,
wear and tear, depreciation or any gradually
operating cause

* the actual process of dyeing, cleaning, washing
or repair

* mechanical or electrical breakdown

» Detention, seizure or confiscation by any legal
authority.

Damage caused by theft from any unattended
vehicle unless the vehicle has been
securely locked.

What is not covered

We will not pay for:

e the amount of the Excess shown in
Your Schedule.

» any amount over £500 in total for theft from
any unattended motor vehicle.

* motor vehicles, caravans, trailers, pedal cycles,
watercraft, aircraft and parts and accessories on
or in any of them other than pedestrian
controlled model toys.

» securities and documents of any kind.
* any living creature.
* equipment used for water or winter sports.

* household goods, foodstuffs, domestic
appliances, contact lenses, china, glass and
carthenware items.

*  Property more specifically insured.

* the cost of remaking any film, disc or tape and
the value of any information contained on it.



Unspecified articles (continued)

What is covered

What is not covered

* any loss due to depreciation in value, or to
accounting errors or omissions.

* any loss of Money or Credit Cards not
reported to the Police within 24 hours of
discovery.

* any loss of a Credit Card unless all the terms
and conditions under which the card is issued
have been complied with.

Cover extensions (Please refer to Your Schedule to see if this extension is in force)

Unspecified/Specified Pedal Cycles

Property covered

What is covered

Unspecified Pedal Cycles being:pedal cycles
(including accessories fixed permanently to them)

belonging to You or Your Family, up to £250 per
pedal cycle.

Specified Pedal Cycles being:those pedal cycles
(including accessories fixed permanently to them)
described in Your Schedule.

Specified articles
Property covered

What is covered

Those articles described in Your Schedule.

What is not covered

We will not pay for:
* the amount of Excess shown in Your Schedule.
» theft of any pedal cycle unless the cycle is in a

locked building or attached by a security
device to a permanently fixed structure.

 theft or attempted theft of pedal cycle
accessories unless the cycle is stolen at the
same time.

*  Damage occurring while any pedal cycle is
being used for racing or competitions.

What is not covered

We will not pay for:
e the amount of Excess shown in Your Schedule.
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You are also insured for

What is covered

Foreign travel extension

Damage to property temporarily outside the
Geographical Limits for a maximum of 60 days in
any one Period of Insurance.

Reinstatement of the
sum insured

No Sum Insured or limit will be reduced following
a claim, but payment for the loss of any specified
article will remove the cover for that item and the
overall Sum Insured will be adjusted accordingly.
No refund of premium will be allowed for the
remainder of the Period of Insurance.

What we will pay

We will pay the full cost of replacing or repairing
the Damaged property. A deduction for wear and
tear and depreciation will be made for clothing
(other than furs) and pedal cycles.

If more than one item is Damaged at the same time
We will only deduct one Excess. This will be the
amount of the largest Excess.

We will not pay more for any item than the value of
that item as established under the heading ‘What we
will pay’ subject to any lower limit stated in Your
Schedule.

If a Credit Card is lost or stolen and used by an
unauthorised person We will pay the amount for
which You or Your Family are responsible subject
to the limit specified in Your Schedule.

Index linking

The Sum Insured under Specified articles
(excluding Pedal Cycles) will be adjusted at
monthly intervals. This adjustment will be in line
with the movement of the General Index of Retail
Prices and is free of charge. We may use an
alternative index or apply a minimum adjusted
figure. Each renewal premium will be calculated on
the adjusted Sum Insured.



Additional Benefits

Glass Replacement

Broken glass is dangerous for both you and your
customers and in some circumstances can be a
major security risk. Allianz Insurance plc have
negotiated a special arrangement for you, with one
of Britain’s leading glass replacement specialists,
Solaglas Windowcare.

Solaglas Windowcare will bill us direct — you pay
nothing except the Policy Excess and the VAT.

The service is available 24 hours a day, all year
round, and can be telephoned FREE on 0800
474747. Please quote your name, policy number
and reference HSBC123-AC.
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Claims Handling

If an accident, loss or damage occurs or any
circumstances arise which may cause a claim to be
made:

*  You should refer to the detailed requirements
for claim notification contained in the General
Conditions of your policy and the Special
Conditions applying to individual sections.
The Special Conditions must be complied with
otherwise a claim may not be met.

*  You should telephone the HSBC Claims
Helpline on 0844 871 0941, operated by Allianz
Insurance plc and available 24 hours a day

» promptly, if an incident occurs that may
lead to you making a claim

» immediately, in the event of a serious
accident, loss or damage

Any correspondence in connection with a claim
should be addressed to:

Claims Centre Milton Keynes, Allianz
Insurance plc,

P.O. Box 5525,

Milton Keynes,

MKO9 2XR

Please provide as much information as possible
about the claim, and your policy reference if
available

In addition if you need emergency assistance you
can call the above number, but please do not use
this number if you require UK Commercial Legal
Advice, Tax Advice or Counselling, or to notify a
Legal Expenses claim.

The number to call for Legal Expenses advice and
claims can be found in the Legal Expenses section
of your policy.
*  We recommend you check that the accident,
loss or damage is covered by your policy.
If you are in any doubt please consult HSBC
Insurance Brokers Limited

*  You should comply with the requirements for
claim notification contained in the policy
Conditions, which detail your obligations and
our rights in the event of a claim. If you are in
any doubt please consult HSBC Insurance
Brokers Limited

You should carry out any emergency action to
protect your property from further damage (e.g.
turning off main services) or to make it
waterproof or secure. We will be pleased to
provide advice and assistance to find the right
person or organisation to help you. If you do
incur any charges please retain the bills as these
may form part of your claim

If emergency work has been completed on your
own authority please contact us before
permanent repairs begin

Please do not dispose of damaged items before
we have had the opportunity to inspect them

You should report to the Police any loss or
damage from theft, arson, malicious damage, or
riot or civil commotion and obtain a crime book
reference from them

Please ensure that your responsibility for injury
to someone or damage to their property is not
discussed with or admitted to anyone else

If an employee or someone else is holding you
responsible for injury to them or for damage to
their property then you should tell us promptly,
and send any letters, writs or summons to us
unanswered

Our aim is to deal with your claim promptly
and fairly. Depending on the type of claim and
value involved we may:

e forward a claim form for you to complete
and sign

e appoint an independent Loss Adjuster to
deal with your claim

+ arrange for one of our Claims staff to visit
you

« reply to you by letter or by telephone.



Caring for Customers

If you have any complaints regarding your insurance policy, please see the Allianz Insurance plc section
below. If you have any complaints regarding the sale of your policy or any other aspect of the service provided
by HSBC Insurance Brokers Limited please see the HSBC Insurance Brokers Limited Section below.

Allianz Insurance plc

Our aim is to get it right first time, every time. If
we make a mistake we will try to put it right
promptly. We will always confirm receipt of your
complaint within five working days and do our best
to resolve the problem within four weeks. If we are
unable to do so we will let you know when the
answer may be expected. If we have not resolved
the problem within eight weeks we will provide you
with information about the Financial Ombudsman
Service.

Should you wish to make a complaint, then it
should be directed to the Customer Satisfaction
Manager at the following location.

Allianz Insurance plc

57 Ladymead, Guildford,
Surrey, GU1 1DB

Tel: 01483 552438

Email: acccsm@allianz.co.uk

If your complaint is about a claim that we are
already handling then please direct your complaint
to the office involved if different to the above
address.

Whoever you are contacting, please always quote
the policy number as it will help your complaint to
be dealt with promptly.

Allianz Insurance plc is a member of the Financial
Ombudsman Service.

Using our complaints procedure or referral to the
Financial Ombudsman Service does not affect your
legal rights.

HSBC Insurance Brokers Limited

HSBC Insurance Brokers Limited is authorised and
regulated by the Financial Services Authority. Our
Firm reference number is 310240. We are also a
member of the Society of Lloyds

It is our intention to provide you with a high level
of customer service at all times. However, if for any
reason you are dissatisfied with the arrangement or
servicing of your insurance, please contact:

Customer Services Manager
HSBC Insurance Brokers Limited
County Gates House

300 Poole Road

Dorset BH12 1AZ

Tel: 0845 604 2417

Fax: 0845 585 5290

We aim to resolve all complaints in a fair and
speedy manner, usually by close of business on the
business day following receipt of the complaint,
and in accordance with the guidelines set down by
the Financial Services Authority on Complaints
handling.

If we cannot resolve the complaint by close of
business the next day after the complaint has been
received, we will:

i) acknowledge your complaint in writing within 5
working days either with a full response or
information about the progress of your matter
and a contact name for future reference;

ii) within 4 weeks of receipt of your complaint,
provide you with a final response or if
appropriate, a holding response if the matter
has still not been resolved; and

iii) within 8 weeks from the receipt of your
complaint, send you a final response or offer
you redress if appropriate.

If following our final response you are dissatisfied
with the outcome of your complaint and you are an
Eligible Complainant, you may refer it to the
Financial Ombudsman Service within 6 months of
receiving the final response.

Generally, an Eligible Complainant is one who is:

a) a private individual;

b) a business which has a group annual turnover
of less than £1million at the time the complaint
is made;

¢) a charity which has an annual income of less
than £1 million at the time the complaint is
made;

d) atrustee of a trust which has a net asset value
of less than £1million at the time the complaint
is made.
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The Financial Ombudsman
Service

The Financial Ombudsman service was set up by
law to provide consumers with a free independent
service for resolving disputes with financial
services firms. From 6 April 2007, it can also
review complaints relating to consumer credit
services.

Copies of the Financial Ombudsman Service’s
explanatory leaflet can be obtained free of charge at
any of our offices. Details for the Financial
Ombudsman Service can also be found by visiting
their website www.financial-ombudsman.org.uk or
by writing to the Financial Ombudsman Service,
South Quay Plaza, 183 Marsh Wall, London E14
9SR, Telephone 0845 080 1800.

Caring for Customers (continuea)

Financial Services Compensation
Scheme

Allianz Insurance plc contributes to the Financial
Services Compensation Scheme (FSCS).

You may be entitled to compensation from the
FSCS if we are unable to meet our liabilities.
Further information about compensation scheme
arrangements is available from:

Financial Services Compensation Scheme

7th Floor, Lloyds Chambers

Portsoken Street

London E1 8BN

Tel: 020 7892 7300

Fax: 020 7892 7301

Email: enquiries@fscs.org.uk

www.fscs.org.uk



Data Protection Act

We may use the personal and business details you
have given us or which are supplied by third parties
including any details of directors, officers, partners
and employees to provide you with a quotation;
deal with your policy; to search credit reference and
fraud agencies who may keep a record of the
search; to share with other insurance organisations
to help offset risks, to help administer your policy
and to handle claims and prevent fraud; to support
the development of our business by including your
details in customer surveys, and for market research
and compliance business reviews which may be
carried out by third parties acting on our behalf.
You agreed when you applied for the policy that
your directors, officers, partners, and employees
have consented to our using their details in this way.

We may need to collect data relating to Insured
Persons, which under the Data Protection Act is
defined as sensitive (such as medical history of

Insured Persons) for the purpose of evaluating the
risk or administering claims which may occur. You
must ensure that you have explicit verbal or written
consent from the Insured Persons to such
information being processed by us and that this fact
is made known to the Insured Persons.

Your details will not be kept for longer than is
necessary.

Under the Data Protection Act 1998 individuals are
entitled to a copy of all the personal information
Allianz Insurance plc holds about them. Please
contact the Customer Satisfaction Manager at the
following address for further information: Allianz
Insurance plc, 57 Ladymead, Guildford, Surrey,
GU1 1DB.

Personal details may be transferred to countries
outside the EEA. They will at all times be held
securely and handled with the utmost care in
accordance with all principles of English law.
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Introduction

Your Insurer

Allianz Insurance plc is one of the largest Insurers in the UK. Our long and consistent track record gives you
the peace of mind that you can trust us to be there when you need us.

Our friendly, efficient and professional people are committed to provide you with a high quality service.

In the event of having a claim, you will be in good hands. Our professional teams of claims handlers will deal
with your loss promptly and seek flexible solutions to get your business back to full strength as soon as
possible.

Allianz Insurance plc is authorised and regulated by the Financial Services Authority, registration number
121849. This can be checked by visiting the FSA website at www.fsa.gov.uk/register or by contacting the
FSA on 0845 606 1234.

Your Insurance Adviser

HSBC Insurance Brokers is a leading global specialist insurance and reinsurance broker.

HSBC Insurance Brokers have arranged a high quality package solution of bespoke insurance products and
services designed to meet your business and individual needs, which is competitively underwritten by Allianz
Insurance plc.

For further information please ring HSBC Insurance Brokers on 0845 604 2417.



HSBC Insurance Brokers Limited
County Gates House

300 Poole Road

Dorset BHI2 1AZ

Tel: 0845 604 2417

Fax: 0845 585 5290

Allianz Insurance plc. Registered in England number 84638
Registered office. 57 Ladymead, Guildford, Surrey, GU1 1DB, United Kingdom.

Allianz Insurance plc is a member of the Association of British Insurers and the Financial Ombudsman Service.
Allianz Insurance plc is authorised and regulated by the Financial Services Authority. Our registration number is 121849.
This can be checked by visiting the FSA website at www.fsa.gov.uk/register or by contacting the FSA on 0845 606 1234
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