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Introduction

Yacht Insurance Solutions is a part of HSBC Insurance Brokers’ Global Marine Practice.
Global presence allows our Yacht Insurance Solutions specialists to provide optimum
service levels to clients, whether in relation to the location of the yard in which the yacht
is being built, its home port, or the domicile of its owner or manager.

The personal nature of this type of insurance means that trust between the insurance
purchaser, their insurance broker and the ultimate insurer is essential. We pride ourselves
that the positive feedback we continue to receive from our clients demonstrates that we
achieve this trust — after all, if they choose to remain with us as their insurance brokers,
we must be doing something right!

Pleasure craft and superyachts represent a significant proportion of our Global Marine
portfolio — it is a part of our business that we uphold as of priority importance. We also
have a wide ranging commercial shipping clientele and take pride in adapting skills gained
in that sector for the benefit of our yacht clients. Our expertise and our knowledge of
international markets and marine insurance products is second to none. This gives us a
proven edge as yacht specialists - an exceptional capability that brokers with experience
limited to the yacht market cannot hope to match.

We recognise that our clients demand the very best, both in the yachts they own and in
those they trust to take care of them. At Yacht Insurance Solutions we insist on setting
the highest standards of ourselves and are proud to measure up to that benchmark. We
would welcome an opportunity to work closely with you in securing the most suitable
insurance solution.







The unique Yacht Insurance Solutions
methodology

A full service package involving the following key areas:
¢ Risk identification

— We will analyse the individual exposures of our clients to
ensure that coverage is tailored precisely to their needs.
We will recommend comprehensive solutions blending
conventional yacht insurance on the widest available
conditions with bespoke products where a specific need
has been identified.

¢ Negotiation with insurers

— The strength of our portfolio gives us considerable
leverage during the negotiation process. The yacht
insurance market recognises the unique value of our
brand, which gives us an edge beyond the reach of our
competitors. Insurers are selected based on their
capabilities, competitiveness, and professionalism. You
will only be offered insurance from companies that meet
our rigorous financial security benchmarks.

e Presentation of proposals

— We will provide one or more quotations for your
consideration highlighting the advantages and
disadvantages of each, and will recommend the one that
we believe best meets your needs.

Quality assured ongoing service levels

— Yacht Insurance Solutions will nominate a service team to
work with you or your chosen representative to
guarantee all the mundane but crucial aspects of an
insurance policy are maintained painlessly throughout the
period of insurance. We will ensure that documentation is
despatched promptly, and that any policy queries and
amendments are resolved quickly.

Casualty response

— If the worst occurs and the yacht is involved in a casualty
we will be available to respond immediately, and will
provide an ongoing link between the yacht, the insurer
and their surveyor. The underlying strength of our
underwriter relationships again come into play when
arranging the prompt settlement of a claim. We are
justifiably proud of our claims team, which boasts many
years of combined experience. This depth and breadth of
experience means it is most unlikely that a problem will
be encountered following a claim that has not been
successfully resolved in the past.
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What is the next step?

Give our professional approach a try.

Contact us via your HSBC Relationship Manager or
directly at the contact details provided below, and we will
guide you through the next steps towards securing a
competitive insurance solution for your yacht.

Contact us at YachtlnsuranceSolutions@hsbc.com

HSBC Insurance Brokers Limited

Global Marine Practice

Bishops Court

27-33 Artillery Lane

London, E1 7LP

United Kingdom

Web: www.insurancebrokers.hsbc.com





